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1. OEJHX OCBOEHMA JUCIIUITJIMHbI

Heab0 ocBoeHHs AUCHMIIMHBI «MapkeTMHHr B  00pa30BaHMH»  SBISCTCS
dopmupoBaHHe 3HAHUN W yMEHUH B O00JAaCTM MAapKETHHTOBOW JESATEIBHOCTH B cdepe
o0OpazoBaHusl.

3agaum ocBOeHHUS AUCHUILINHBI:

® BBIACHEHHE CYIIHOCTH MAapKeTHHTa W €ro poild B HKOHOMHKE O00pa3oBaHUSA H
00pa3oBaTeNIbHbIX OpraHU3aIuil;

® OCBOCHHE MTOHATUIHOTO arnmapara B 00JIaCTH MapKeTUHTa 00pa30BaTeNIbHBIX YCIIYT;

e I3y4yeHHe KOHLEIMIMN MapKeTHHra U XapakTepa MX BO3JCHCTBHS Ha oOpa3oBaTelbHBIC
OpraHu3aIuy;

® U3Yy4YEeHHE OKPYXKAIOIIeH cpe/ibl MapKETHUHTa;

® LCCIIeIOBaHNE CYIIHOCTH PhIHKA 00pa30BaTEeNIbHBIX YCIYT, €r0 XapaKTEePUCTUK U BUIOB
KOHKYPEHLIUU;

® 03HAKOMJICHHE C OCHOBHBIMHU MPUHIIUIIAMH OPTaHU3AlMU MAPKETUHTOBON JESTEIbHOCTH
00pa30BaTeNbHOTO YUPEKACHUS,

¢ u3yueHue nudpoBoro mapkeruHra u BiausHus digital — cpeabl Ha mpolecc pa3BUTUS
MapKeTHHra 00pa30BaTeNbHBIX YCIYT U KOMMYHHKAIUH.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII

VYuyebHast qucuuiuiiHa « MapKkeTHHT B 00pa30BaHMM» OTHOCHUTCS K MOAYINIO JUCLUIUIMH
1o BbIOOPY 4YacTH, (GOPMHPYEMOH y4yaCTHHKaMU OOpa3oBaTElIbHBIX OTHOUIEHUH MPOrpaMMbl
OakanmaBpuaTa IpH MOJArOTOBKE CTYAEHTOB Mo HampasieHuto 44.03.05 «llemarornueckoe
oOpa3oBaHue» ¢ AByMs NpodmisiMu noArotoBku «I'eorpadus. JkoHOMUYecKoe 0Opa3oBaHUE.

3. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 110 JUCHUIIJIMHE
«MAPKETHUHI' B ObPA3OBAHUN)»

[Tnanupyemble pe3yabTaThl O0yYeHHS MO AUCIUILINHE, COOTHECEHHBIE C INTAHUPYEMBIMU
pesyabTaTtamu ocBoerust OITOIT
(KOMHGTGHHI/ISIMI/I U MHOUKATOpaMu JOCTHUXKCHUA KOMHGTGHHHﬁ)

dopmupyembie [Tnanupyemble pe3yabTaTbl 00yUeHHs 10 TUCIHUILIMHE, Haumenona
KOMIIETEHINH B COOTBETCTBUH C UHAUKATOPOM JOCTHKEHHS KOMIIETEHIH HUE
(kox, WNuaukatop Pe3ynbpTaThl 00y4eHuUs O AUCHUTIINHE OLCHOTHOTO
coziepKaHue JOCTHKEHUS cpeacTBa

KOMIIETEHIUH) | koMMeTeHIUH
(xox, comepxkaHue
WHINKATOPA)

YK-9. YVK-9.1. B pe3ynbrate 00yueHus no AucuuIuinHe no | Pemenwne
Crniocoben ITonumaer unaukatopy YK-9.1 cryneHnt nomxen




MIPUHUMATh 0a3oBbIe 3HATh: aHAIMTHYEC
00OCHOBAHHBIE | TPUHIUIIBI - 0a30BbIC MOHSATHS U MIPOLIECCHI B cepe KHX u
SKOHOMMYECKHU | IKOHOMUYECKOTO | MapKeTHHIra 00pa30BaTeIbHBIX YCIIYT; pacuEeTHBIX
€ PCLIEHUSA B | Pa3BUTHS U - IOHATHUIHBIN anmapat B o0acTu 3a/ad.
Ppa3IMYHBIX (GYHKIIMOHUPOBAH | MApKETHHTA; TecTOBBIE
o0nacTax Usl SKOHOMUKH, - 0COOEHHOCTH pbIHKA 00pa30BaTENbHBIX BOIPOCHL.
KU3HEEATeNb | 1eld U GOPMBI YCIIYT 1 3KOHOMHYECKOT'O MOBEICHUS Perrenne
HOCTH y4acTHs CyOBEKTOB, (PYHKIIMOHUPYIOIINX HA PHIHKE; CUTYaLHOHH
rocysiapcTsa B - OCHOBY KOMILJIEKCA MapKETUHIa; BIX 32749
HIKOHOMUKE - METO/1bl MAPKETUHIOBBIX UCCIIEI0BAaHUI Dece
VYK-9.2. B pesynbTaTe oOydeHHs MO JUCIUTIIIMHE 110
[Ipumensier nHaukaropy YK-9.2 cTyieHT n0axKeH yMeTh:
METO/bl IUYHOIO | - AaHAJU3UPOBATh MAPKETUHIOBYIO CPENY
SKOHOMHMYECKOTO | 00pa30BaTeNbHOTO YUPEKIACHUS,
U (MHAHCOBOTO - BBISIBJISITH IPOOJIEMBI [TPU aHATIU3E
IUTAHUPOBAHUS KOHKPETHBIX MAPKETUHTOBBIX CUTYallui U
JUTSL JOCTIDKEHHSI | TIpeIaraTth ClOCOOBI X PEUICHHUS;
TEKYIIUX U - OIPEIENATh MAPKETUHTOBbIE CTPATETUU B
JOJITOCPOYHBIX XO0JI€ CO3/IaHus U TPOBHKEHUS
(MHAHCOBBIX 00pa30BaTeNbHbIX IPOAYKTOB;
LeNeH, - aHaJIM3UPOBATh KOMMYHHUKATUBHbBIE
UCIIOJIb3YET IIPOLIECCHI B OpraHU3alu U pa3padaThiBaTh
(uHaHCOBbBIE IIPEJJIOAKEHUS 10 MOBBILIEHUIO X
UHCTPYMEHTHI U1 | 3 dexkTuBHOCTH;
YIPaBJICHUS - IPUHUMATh 00OCHOBaHHbIE
JTUYHBIMU HKOHOMHUECKHUE peleHus B chepe
buHaHCAMU o0pa3oBaHuUs
(TUIHBIM - MIOHATUMHBIM aIapaTOM - OCHOBHBIM
OrO/1KETOM), TEXHOJIOTUSIMU MapKEeTHUHTa;
KOHTPOJIUPYET - METOJIaMU aHaJIN3a U OLICHKU
COOCTBEHHBIE NesITeIbHOCTH 00pa30BaTeIbHON
HPKOHOMHYECKHUE U | OPTaHU3ALINY;
¢buHaHCOBBIE - THCTPYMEHTapHEM aHaln3a pbIHKa
PHUCKH. 00pa30BaTeNbHBIX YCIYT;
- HaBBIKAaMU TPUMEHEHHUS COBPEMEHHBIX
MHCTPYMEHTOB MapKEeTHHTa JJIsl peleHus
MPAKTUYECKUX 3a7a4
[IK-1 [IK-1.1. 3naer B pesynbraTe 00yuenus no aucuurmiinHe no | I[lpaktuko-
Cnocoben CTPYKTYpY, coctaB | unaukaropy [1K-1.1 cTyaeHT qo/keH 3HaTh: | OpUEHTUPOB
OCBaMBAaTh U TUJIAKTUYECKUE | - COBPEMEHHBIE HAIIPaBJICHUS U TEHACHLIUN aHHOE
" €TUHUIIBI pa3BUTHS MApPKETUHTA; 3aJlaHue.
WCIONB30BaTh | IPEIMETHON - METOJI0JIOTMYECKHE TIOJIXO/IbI K aHATHU3Y Pemenue
TeopeTHyeckue | 001acTH MapKETHUHTOBOM IS TEIbHOCTH aHAJIUTUYEC
SHAHUS U (mpenosiaBaeMoro | 00pa3oBaTEIBLHOTO YUPEKICHUS; KHX U




MIPaKTUYECKHE
YMEHHUS U
HaBbIKU B
MPEeIMETHOMN
obnactu pu
pelieHun
npodeccuoHan
bHBIX 33]1a4

peaMeTa)

- OCHOBBI MapKETHHTOBBIX KOMMYHHUKAITHI;
- 0COOCHHOCTH OpraHHU3aIuy MapKEeTHHTa
00pa30BaTeNbHBIX YCIIYT;

- MEXaHU3M pa3pabOTKH, IPOJABHKCHHS U
peanu3ay IpeIpUHIMATEbCKIX
MIPOEKTOB B chepe oOpa3oBaHUs

[TK-1.2.
OCYILECTBIISITh
oTOop  yueOHOrO
CONlepKaHUsl st
€ro peaiu3aiuu B
Pa3InYHBIX
dbopmax oOyueHUs
B COOTBETCTBHH C

VYMmeet

B pe3ynbraTe 00y4ueHus M0 AUCHUILTHHE 110
nnaukaropy [IK-1.2 cTyneHT 10aKeH yMeTh:
- HCIIOJIb30BAaTh HOPMATUBHYIO U
CIIPaBOYHYIO JTUTEPATypy B 00JIaCTU
MapKEeTHHTa;

- aHAJIM3UPOBATH MAPKETHUHIOBYIO CPENY;

- PUMEHSTh HHCTPYMEHTAPUN MapKETHUHTA K
aHAJIN3Y IPOLECCOB, IPOUCXOAIINX HA
pBIHKE 00pa30BaHMS;

TpeOOBaHUSAMU

®rocC 0O0. - aHaJIM3UPOBATh MIPEIIPUHUMATEILCKUE
IPOEKTHI B cpepe oOpa3oBaHus

[K-1.3. B pe3ynbraTe 00y4yeHus M0 AUCHUILIMHE 110

Hemonctpupyer | unaukaropy 11K-1.3 cTyneHt nomxken

yMEHHE BJIQJIETh!

pa3pa6aTHBaTb - COBpEeMEHHBIMH METOJaMU c60pa,

pasIu4HbIe 00paboTKH, aHATM3a U UHTEPIPETALIUU

hopMBI  yueGHBIX nH(popMaIuu peIHKa 00pa30BaTEIbHbIX

3aHATHH, yCIyr,

NPUMEHSATH - HHCTPYMEHTaMH MapKEeTHHIOBOI'O aHAJIN3a

MCTO/bI, IPUCMBI
1 TCXHOJIOTUHU
00y4eHus1, B TOM
qrcie
nH(pOpMaIMOHHbBIE

BHEIIIHEW U BHYTPEHHEHN CPEJIbI
00pa3oBaTeNIbHbIX OpraHU3aluii;

- HaBBIKAMHU TIPUMEHEHHUSI COBPEMEHHBIX
MHCTPYMEHTOB KOMIIJIEKCAa MapKETHHIa B
cdepe obpazoBaHus;

- HaBBIKAMHU CAMOCTOSITEJILHOTO MTOUCKaA,
YCBOEHHsI HOBBIX 3HAHUH 110 MAPKETUHTY U
CHOCOOHOCTBIO Mepeiaul 3HaHUil B
00pa3oBaTeIbHOM IpoIlecCe;

- HaBBIKAMU BJIAJICHUS COBPEMEHHBIX
TEXHOJIOTUH JUIs pelICHHUs aHATUTHUECKUX
3aja4

pacyeTHBIX
3a71a4.
TecToBrIie
BOITPOCHI.
Pemenne
CUTYaIlMOHH
BIX 3a7a4.
Occe




4. OBBEM U CTPYKTYPA JUCHHUIIVINHbI

TpynoeMKOCTh IUCHUIUIMHBI COCTABIISIET 2 3a4E€THBIE €IMHULIBL, 72 yaca

TemaTnueckui njaaH
¢hopma o0yueHnusi — ouHast

HanvenoBanne  teM  W/wim KonrakTHas pabora Dopmbl
pa3/ienoB/TeM TUCIIUILITHHbI oOyuaromuxcs ¢ " TEKYIIETo
[earorn4eckum é KOHTPOJIA
paboTHUKOM g yCIIEBaEMOCT
8 . § u, dbopmal
§ E z = } % IPOMEKYTOYU
5 = = =3 |82 |ZEEB aTTecTaluy
= S | g 2R S8 & %5 g (o
O 5 ) o % < S S o|s
O el 1= ES B | maEEPQ cemecTpam)
Pa3znen 1. MapkeTuHronas 9 [1-2| 2 2 5
cpena oopa3oBaTe/IbHOM
OpraHu3anuu
Tema 1. [lonaTuitnbIi anmapar
MapKEeTHHTa 00pa30BaTEIbHBIX
yCIyT
Tema 2. MapkeTuHroBas cpeja 9 |34 2 2 5
00pa3oBaTeNbHON OpraHu3aluu
Tema 3. CoBpeMeHHBIE MOEIN 9 |56 2 2 S |peHUTHHI-
KOMILIEKCa MapKETHUHTa KOHTPOIb 1
Pa3nen 2. Poinok 9 |7-8| 2 2 5
00pa3oBaTebHBIX YCIYT
Tema 4. CymHoCTb ppIHKa
00pa3oBaTeNbHbIX YCIyT
Tema 5. Koukypenuus va ppiake | 9 [9-10 2 2 5
00pa3oBaTENbHBIX YCIYT
Tema 6. @opmupoBanue ueHosor| 9 [11-12] 2 2 S |pedTHHT-
MOJINTUKU HA 00pa30BaTEeNbHBIC KOHTPOJb 2
yCIyTu
Pa3znen 3. MapkeTHHIOBbIE 9 |13-14] 2 2 5
KOMMYHHMKALMU B cepe
00pa3oBaHus
Tema 7. KommyHuKaTHBHAs
MOMTHKA 00pa3oBaTeIbHON
OpraHu3aIu
Tewma 8. ludposoit mapkeTunr: |9 15-16/ 2 2 5 |pedTuHr-
digital — u uaTEpHET- KOHTPOIb 3
KOMMYHHKAITUH
Bcero 3a cemectp: 16 16 40 3a4er
HToro no nucumiiuge 16 16 40 3a4er




Coaeprxanue JeKIMOHHBIX 3aHATHH 110 JMCHUILINHE
Pa3nes 1. MapkeTrnnrosasi cpefa o0pa3oBare/ibHOH OPraHU3alluK
Tema 1. IloHATHIHBIA anapaT MAPKeTHHIa 00Pa30BaTeJbHbBIX YCJIYT
Hcrtopuss paszButusg MmapkeTuHra. CyIIHOCTP M OCHOBHBIE BHABI MapKeTuHra. I[IpmHuunsl,
¢GyHKIMU 1 0a30BbIE 3JEMEHThl MapkeTuHra. CylHOCTh 1 OCOOEHHOCTH OCHOBHBIX 3JIEMEHTOB
MapkeTuHra B cepe yciayr. MapkeTHHI oOpa30BaTeNIbHBIX YCIYT: IMOHSATHE, CYIIHOCTb M
OCOOEHHOCTH.
Tema 2. MapkeTHHroBas cpeaa o0pa3oBaTe/JibHOM OPraHMu3aluu
Oxpyxaroas cpesa MapkeTuHra. KoHtpoiaupyemble 1 HEKOHTposIpyemble GpakTopbl. DakTopbl
BHEIIIHEH cpeabl 00pa3oBaTeIbHOrO yupexaeHus. BHyTpuBy3oBckas cpena. Onenka GpakTopoB
BHEIIIHEI U BHYTPEHHEH cpelibl 00pa30BaTeIbHOTO YUPEkKACHUS.

Tema 3. CoBpeMeHHbIe MO/IeJIM KOMILJIEKCAa MAPKETHHI A
TpanuIMOHHBIE 2JIEMEHTHl KOMILIEKCAa MapKeTHHTa M HMX HBOMIONUA. COBpPEMEHHBIC MOJCIH

KOMILIEKca MapKeTHHra. HampaBieHuss MapKEeTMHIOBBIX MCClIeoBaHUI. Mojenb KoMIulekca
mapkeTuHra B cdepe yciyr 7P. Ctparernyeckoe IiaHUpOBaHWE KOMILUIEKCAa MApKETHHTA U €T0
STarbl.

Paspnen 2. PoiHOK 00pa3oBaTeIbHBIX YCJIyT

Tema 4. CymHocTh pbIHKA 00pa30BATEJIBHBIX YCJIYT

ITonsatue PbIHKA, €0 OCHOBHBIC BUABI U 3JICMCHTHI. Kﬂaccn(bm(aum[ PBIHKOB B C(bepe BBICHICTO
obpazoBanus. CyOBeKTBHl phIHKAa 0Opa3zoBaTenbHBIX yciyr. Knaccupukanus motpedureneit u
OCHOBHBIC XapaKTEPUCTUKHM TMOKynarens. EMKOCTb pblHKa. MeTolbl H3y4eHHs IOBEACHUS
norpebuteneif. CermeHTUpOBaHHE phIHKAa 00pa3oBaTeNbHBIX yciyr. Crpoc U NpeaoKeHue Ha
PBIHKE 00pa30BaTEeIbHBIX YCIIYT.

Tema 5. KonkypeHuus Ha pbIHKe 00pa30BaTeJbHBIX yCJIYT

Ilonatne u MeToabl KOHKYypeHIMH. DaKTOpbl KOHKYPEHTOCHOCOOHOCTH 00pa3oBaTeIbHOIO
YUPEXKIEHUS. Onpenenenne KOHKYPEHTOCTIOCOOHOCTH 00pazoBaTeIbHbIX YCIIyT.
KoHKYpeHTOCTIOCOOHOCTD BBITYCKHUKOB U TI€/1aroroB.

Tema 6. @opmupoBaHye EHOBOH MOJUTHKH HAa 00pa30BaTeJbHbIC YCIYTH

CyIHOCTh LEHBI: OINpEAEIEHUE, COCTaBHbIE 2JIEMEHTHL. lleHa M 1eHOBas IOJWUTHUKA Ha
oOpa3oBaTenbHble yciayru. akTopbl, BIMSIOIMIME Ha IeHooOpazoBaHue. PopMupoBaHUE
cebecToumMocT 00pazoBaTeNbHBIX yciayr. OmpenereHue TPYAOEMKOCTH 00pa30oBaTEIbHBIX
nporpamm. Kitaccudukarus 3arpat Ha oOpa3zoBaTebHbIe YCIyrd. MeTosl IIeHO00pa3oBaHus Ha
00pa3oBaTeNIbHbIE YCIYTH.

Pa3nes 3. MapkeTHHIOBbIe KOMMYHHKAIUH B cepe 00pa3oBaHus

Tema 7. KoMMyHUKaTHBHAasI IOJMTHKA 00pa30BaTe/IbHOH OPraHu3aluu

q)yHKI_[I/II/I U 0OCJIM KOMMYHHKAIIUH. CyHIHOCTI) U BHUJbBI MapKETHHI'OBBIX KOMMYHI/IKaI_H/II\/’I.
I/IHTerI/IpOBaHHBIe MapKETHHI'OBBIC KOMMYHHKAIIHUH. Pa3pa60T1<a KOMMyHHKﬂTHBHOfI IIOJIMTUKU
oOpa3oBaTenbHOro yupexaeHus. CucrtemMa CTUMYIUPYIOIIUX MeponpusTHii. [Tabnuk pueinH3
B CUCTE€ME MapKETUHTOBBIX KOMMYHHKAMNA. D()(HEeKTHBHOCTE KOMMYHHUKATUBHOH J€ATEIbHOCTH
BYy3a.

Tema 8. ludposoii mapkeTnHr: digital — u ”HTePHET-KOMMYHHKALMHA

Opranuzanus peKiIaMHOM  JIeATeIbHOCTH  00pa3oBaTeIbHOro  yupexnaeHus. Pekiamuas

JesTeNIbHOCTh. Bunbl peknamel. Peknamusiii 61o/pker. [IpaBuna pexinaMbl. 3aKOHOIATENBCTBO O
pekiame. Kananbl u cpenctBa pacmpocTpaHeHus pekiambl. BrusHue (axTopoB KomIuiekca



MmapketuHra —Mukc 4P Ha crparernto Lu(ppOBOro MapKeTHHIra OOpa30BaTENIBHBIX YCIYT.
MeTtoauka OIIeHKH SKOHOMHUYECKON 3(PPEKTUBHOCTH MAapPKETUHTOBBIX KOMMYyHHUKanuii ROL.

Couepmaﬂne NMPaKTHYCCKHUX 3aHSATHH 10 JMCHHUILIHHE

Pa3nes 1. MapkeTrnnrosasi cpefa o0pa3oBare/ibHOH OPraHU3aluH

Tema 1. IloHATHIHBIA anapaT MAPKeTHHIa 00Pa30BaTeJbHbBIX YCJIYT
Bomnpocs! 11 o0cyxaenus:

Hcropus pa3BUTHS MAPKETUHIA.

CyIIHOCTh ¥ OCHOBHBIE BUblI MAPKETHHTA.

[Mpuniunel, pyHKIMM 1 0a30BBIE 2JIEMEHTHI MAPKETHHTA.

Cy1HOCTh 1 0COOEHHOCTH OCHOBHBIX 3JIEMEHTOB MAapKETHHIA B Cepe YCIIYT.
MapkeTuHr 00pa30BaTeNbHBIX YCIYT: MOHATHE, CYIIIHOCTh U OCOOCHHOCTH.

Nk W=

Tema 2. MapkeTHHIroBas cpeaa o0pa3oBaTe/JibHOM OPraHnu3aluu

Bomnpocs! qis o0cyxkaeHus:

1. MapkeTtuHronas cpefa 00pa3oBaTeIbHON OpraHU3aliHy.

2. dakTopbl BHELIHEN cpeibl 00pa30BaTEIbHOIO YUPESIKICHHUS.

3. BayTpennss cpena opraHu3aiuu.

4. Oneska (pakTOpoB MUKPO U Makpocpeabl 00pa30oBaTeIbHOIO0 YUPEKICHHUS.

Henosas uepa: «Popmuposarue KOHKYPEHMHO20 NPeuMyuecmaea 00pa3zo8ameibHou
Op2aHU3aYUU HA PbIHKE C NOMOWbIO OYEHKU MAPKEeMUH20801L CPeOblLy

Tema 3. CoBpeMeHHbIE MO/IeJIM KOMILIEKCA MAPKETHHIA.
Bormpocs! st o6cyxaenust:
1. Tpa)II/IHI/IOHHI)IG OJICMCHTBI KOMITIJICKCA MAPKETUHI'Aa U UX DBOJIIOLUA.

2. CoBpeMeHHBIE MOJIETTN KOMITJIEKCA MAPKETHHTA.
3. Monens KoMIIekca MapkeTHHTa B cdepe ycayr 7P.
4. Crparernueckoe mjiaHupoOBaHUE KOMILJIEKCA MAPKETHHTA U €ro ATallbl.

Pewenue CumyayuOHHbIX 3a0ay no eonpocam memal.

Pa3neu 2. PoiHOK 00pa3oBaTeIbHBIX YCIYT
Tema 4. CymHOCTHh pbIHKA 00pa30BaTelbHBIX yCJOYT.

BOHpOCBI JJIA O6cy)KI[CHI/I$IZ
ITousrue PBIHKA, €TO OCHOBHBIC BUJIbI U 3JICMCHTEI.

1
2. Kuaccudukanus pbIHKOB B cdepe BBICIIEr0 00pa30BaHUsL.

3. Cmpoc u npeioKeHne Ha pbIHKe 00pa30BaTeNbHbIX YCIYT.

4. Knaccuduxkanus norpedureneil 1 OCHOBHbIE XapaKTEPUCTUKU TOKYIATES.
5.  EMKOCTB pBbIHKa.

6. Meronbl u3yueHus NOBEIEHUS TOTpeOUTENeH.

7. CerMeHTHpOBaHUE PbIHKA 00pa30BaTEIbHBIX YCIYT.

Hnousudyanvnoe  3adanue: «CerMEHTUPOBaHWE  pBIHKA [0  TpyHIaMm  oTpeduTterneit
00pa30BaTENbHBIX YCIYT»

Tema 5. KoHkypeHMs1 Ha pbIHKe 00pa30BaTe/IbHBIX YCJIYT
Bomnpocs! 11t 06cyxaeHus:



1. Ompenenenne KOHKYPEHTOCIIOCOOHOCTH 00pa30BaTEIbHBIX YCIYT.
2. @aKkTOpbl KOHKYPEHTOCIIOCOOHOCTH 00pa30BaTEIBHOIO YUPEHKICHHS.
3. KoHKypeHTOCIIOCOOHOCTh BBIITYCKHUKOB U TIEIarOroB.

Ananumuueckoe 3a0anue: «OLeHKa KOHKYPEHTOCIIOCOOHOCTH 00pa30BaTEeIbHOM OpraHu3aluy u
OIIpEJIETICHUE €€ KOHKYPEHTHBIX IIPEUMYILECTBY.

Tema 6. ®opMuUpoBaHMe LIEHOBOH MOJUTHKHA HA 00pa3oBaTe/ibHbIE YCJIYTH

Bomnpocs! m1st o0cyxienust:
1. Llena u neHOBast MOJUTHKA HA 00pa30BaTEIbHBIC YCIYTH.

2. @aKTopBbl, BAUIIOMINE HAa IIEHOOOPa30BaHHeE.

3. OnpeneneHue TPYAOSMKOCTH 00pa30BaTENIbHBIX IPOrPAMM.
4. Kiaccudukarus 3aTpaT Ha 00pa3oBaTeIbHbIC YCIYTH.

5. Merozp! IeHOOOpa3oBaHus Ha 00pa30BaTeIbHbIC YCIYTH.

Ilpakmuueckoe 3adanue: «COop uHPOpMANIMKM O I€HAX W aHAJIM3 IICHOBOM IOJUTHKH
00pa3oBaTesIbHOI OpraHu3alnumn»

Pa3nen 3. MapkeTHHIroBble KOMMYHHKAIIUM B c(hepe oOpa3oBaHus
Tema 7. KoMMyHUKaTHUBHAsI OJMTHKA 00pa30BaTeIbHON OpPraHu3aluu

Bonpocs! muist 06cyxaenus:
1. ®YHKIMH U eI KOMMYHHKAIHH.

2. CymHOCTb ¥ BU/Ibl MApKETUHIOBBIX KOMMYHHUKAIUH.

3. aTerpupoBaHHble MAaPKETUHTOBbIE KOMMYHHMKAIMH.

4. Pa3paboTka KOMMYHUKAaTUBHOM MOJIUTUKH 00pa30BaTEIbHOIO YUPEKICHUS.
5. PR (mabnuk puiielnH3) B cucTeMe MapKETUHIOBBIX KOMMYHUKALIUH.

6. O(ppexTHBHOCTH KOMMYHUKATUBHOW JEATEILHOCTH BY3a.

Henosas uepa: « Opeanusayusi pekiamHol KAMAAHUU: 8b100p cpeocms, COCMAagieHue PeKIaMHbIX
MeKCcmo8, OYeHKa IPHeKmueHOCmU PeKIaMbl Y.

Tema 8. Hudposoii mapkeTunr: digital — 1 MHTepHET-KOMMYHUKALMU

Bomnpocs! 11 o0cyxkaeHus:

1. Opranuzanus peKiIaMHOH eATeIbHOCTH 00pa30BaTEIbHOTO YUPEKICHUS.

2. PexnamHas nestenbHOCTh. Bunbl pexiiambl. Pexnamusiii 6roxet. [IpaBuna peknamsl.

3. Kanansl u cpeAcTBa pacpOCTpaHEHUS PEKJIAMBI.

4. Bnusinue (akTOpoB KOMIUIEKCA MAPKETHHTa Ha CTPaTEervio IM(PPOBOro MapKeTHHIra
00pa30BaTeNbHbIX YCIYT.

5. MeTtouka OLEeHKH 3KOHOMUYECKOH 3()(heKTUBHOCTH MapKETHHIOBBIX KOMMYyHUKanuii ROL.
Obcyoicoenue 6onpocoe no meme ¢ UCNOIb308AHUEM Kelic-Memood

5. OLIEHOYHBIE CPEJCTBA JJI51 TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
MMPOMEKYTOYHOI ATTECTALIMU TI0 U'TOT'AM OCBOEHHSI JUCLIATIIMHBI
U YYEBHO-METO/IMYECKOE OBECIHEYEHUE CAMOCTOSITEJABHO PABOTHI
CTYJEHTOB



5.1. Tekyuuii KOHTPOJIb yCIIEeBAEMOCTH
Peitmunz-xonmponys 1

1. SIBasiercs M BEpPHBIM YTBEpXkKJAEHUE, YTO OOpa3oBaHUE B BBICIIMX YYEOHBIX 3aBEIECHUSX
CHIDKAIOT aCHMMETPHIO HH(OPMAIK HA PBIHKE TPya. APTYMEHTUPYITE CBOI OTBET.

2. TosapoM B cucteMe 00pa30BaHUS SBISIOTCS:

a) oOpa3oBaTeIbHbIC YCIYTH Y4eOHOTO 3aBE/ICHHS;

0) 3HaHUS U YMEHUS, KOTOPBIMU 00JIa/1aeT YETIOBEK;

B) MaTepHAIbHO-TEXHUYECKas: 0a3a yueOHOro 3aBeCHUS;
T') OCHOBHEIE U 000POTHBIC CPECTBA Y4EOHOTO 3aBEICHUSI.

3. Bnummure nponymieHHOe CI0BO:
CoBOKYIHOCTh ~ TIOKa3areiei Wi  (aKTOpPOB, XapaKTEPUIYIOIIUX CHIY, HCTOYHHKH,
BO3MOXHOCTH,  CpPEJICTBA, CIOCOOHOCTM W  Jpyrde  HIPOM3BOJICTBEHHBIE  PE3EPBBI
Ha3bIBACTCS OpraHu3aIiH

4. CornacHsl JH Bbl C YTBEPKJIEHUEM, YTO 00pa30BaHuE KaK 0y1aro onpeaesercs
XapaKTepUCTHKaMU HeUCcCYeprnaeMocTH?

5. Kakoit MmeToj MpoKo IpUMEHSETCsl B HOBOM CTaHIapTe 00pazoBaHusi?
a) HH(OPMAIIMOHHBII;

0) MPOCKTHBIN;

B) YaCTUYHO-TIOUCKOBBII

T') HET IPaBUJILHOTO OTBETA.

6. VYkaxure, BIAETCS 1M BEPHBIM YTBEpKIACHUE?
[Tox ycnyroil moHmmaroT 0yiaro, MpeaocTaBisieMoe B (opMe NesATEeTbHOCTH, COBEpIIAEMO
OJIHUM CYOBEKTOM [Tl YAOBIETBOPEHUSI TOTPEOHOCTH IPYTroro cyobekTa

7.  OOBEKTOM SKOHOMHUKHU 00pa30BaHUs KaK HAyKU SBISETCS:

a) cucreMa o0pa3oBaHMs KaK YacTh HApPOJAHOTO XO3SICTBA, BKIIOYAIONIAst HHCTHTYIIMOHAIHHBIE
CTPYKTYpBI;

0) OospIIast YaCTh HACEIEHUsI, KOTOpasl BKIIIOUEHA B 00pa30BaTEIbHYIO TPYIOBYIO €ATEIbHOCTD;
B) 3HaHUS U YMEHHU, KOTOPbIMU 00J1aJaeT YEJIOBEK;

F) BCC BBILICTICPCUNCIICHHBIC OTBETHI BEPHEI.

8. B uem 3akiouarorcs NoJ0KUTENbHBIE BHEIIHNUE 3P (EKTh 00pa3oBaHus?

9. BnemHue prcku 06pa3oBaTeIbHON OpraHU3aIUH:

a) U3MEHEHHE KOHBIOHKTYPHI PHIHKA;

0) 3a7epkka puHAHCHPOBAHUS U3 PeaepaTbHOTO O0IKETA;

B) COKpalleHne O010KETHOM cocTaBisoneil pUHAHCUPOBAHUS;
T') BCE BBIICTICPEUHCICHHBIE OTBETHI BEPHBHI.

10. BuyTrpenHue pucku o0pa3oBaTeIbHON OpraHu3aluu:

a) HECOOTBETCTBHE IpeIaraeMoro Habopa 00pa3oBaTENbHBIX YCIYT TPEOOBAHUAM PBHIHKA;
0) HeapdexkTrBHAS CTPYKTYypa yIpaBlIeHUs] 00pa30BaTEILHON OpTaHU3aIueH;

B) CHMKEHHE KauecTBa 00pa3oBaHUs B 00pa30BaTeIbHON OpraHU3aliH;

I') BCE BBIIICTIEPEUNCICHHbBIE OTBETHI BEPHBHI.



11. ®uHaHCOBBIE BO3MOKHOCTH OPTaHHU3AIIUN — 3TO (haKTOpP:
a) BHYTPEHHEU cpebl;

0) BHEIIHEH Cpebl,

B) TOCYAapCTBEHHOM MOICPIKKH;

T') BCE BBIIIETIEPEUNCICHHBIE OTBETHI BEPHBI.

12. CrneuupuvHOCTh TOBapa «00Opa3oBaTeIbHas YCIYTray ONpPeIesaeTCs XapaKTePUCTHKAMH:
a) OHU HEOTACIUMBI OT MPOU3BOAUTEIIS;

0) OHU HEBEILIECTBCHHBI;

B) OHU MIPOUBBOISTCS U MIOTPEOJIIIOTCS] OHOBPEMEHHO;

T') BCE MPEbIIYIIUE OTBETHI BEPHBI.

Peitmunz-xkonmpons 2

1. SIBnsercs AU BEpHBIM YTBEPXKJIECHUE, YTO B YCIIOBUSX COBEPIICHHON KOHKYPEHLUHU PBIHOK
o0pa3oBaTeNnbHbIX yCIyT OyAeT AeiicTBoBaTh HeAh(HEeKTUBHO? APTyMEHTUPYWHTE CBOM OTBET.

2. lleHoBasi MOJHUTHKA, TIPU KOTOPOH OJHO U TO ke Oyaro (yciiyra) B OJMH U TOT )K€ MOMEHT
BpPEMEHH IMPOJIACTCS PA3HBIM MOKYIATESM 110 Pa3JIMYHBIM IIEHaM — 3TO

3. CnocoOGHOCTh 3aHATH CBOE MECTO Ha pbIHKE OOpa30BaTENbHBIX YCIYr IOCPEICTBOM
IPEJOCTABIEHUs] KAYeCTBEHHOro OOpa30BaHMs, OPHUEHTUPOBAHHOIO HA pBIHOK TpYyAa,
Ha3bIBACTCS:

a) KOHKYpPEHTOCIIOCOOHOCTE;

0) 3¢ (heKTHBHOCTE;

B) pe3yJIbTaTUBHOCTb;

T') YCHEIHOCTb.

4. Yto moHMMAETCS 0] 3aKOHOM CITpOca Ha 00pa30BaTeNIbHbIC YCIYyTH?

5. Ilpormenypa cerMeHTHPOBAaHUE PHIHKA MIPEATNOJIaraeT u3yueHue 1 OlleHKY (aKTOpOB

6. SABnserca mu BCPHBIM CIICAYIOIICC YTBep)KI[CHI/IC? PriHOK O6paSOBaTeJ'IBHbIX YCIyT ABJISICTCA
Pa3sHOBHUIHOCTBIO KITACCUYECKOT'O TOBAPHOT'O PBIHKA.

7. IlpuBenuTe MpUMEpHI, TOKA3bIBAIOIINE JCHCTBUE 3aKOHOB MPEIJIOKEHUS U cripoca B cdepe
o0OpazoBaHusl.

8. PbiHOK 00pa30BaTeNbHBIX YCIYT — 3TO:

a) CHUCTeMa SKOHOMHYECKHX OTHOLIEHUN MeXay SKOHOMHYECKMMHU CYOBEKTaMU IO IOBOAY
KYIUTU-TIPOJIa’KU 00pa3oBaTeIbHBIX YCIYT;

6) CHUCTEMA OKOHOMUYCCKUX OTHOHIGHI/II;'I, KOTOPBIC CKIIAABIBAOTCA MCKAY NPOU3BOAUTCIAMU
00pa30BaTeNbHBIX YCIYT, IOTPEOUTENSIMHU U TOCPEIHUKAMU 110 TIOBOLY TPOU3BO/ICTBA, OOMEHa U
notpebsieHus: 00pa3oBaTeIbHBIX YCIYT;

B) IpeloCcTaBjIeHNnEe 00pa3oBaTeIbHBIM OpraHU3aIUsIM IPABOBON U (PMHAHCOBOI
CaMOCTOSATENBHOCTH;

T') BCE BBIIICTIEPEYHCICHHbBIE OTBETHI BEPHBHI.

9. CTUMyNUpYOIUNA MapKETUHT IPUMEHSIETCS:
a) IIpU CKPBITOM CIIPOCE;
0) HepallMOHAIBLHOM CIIPOCE;



B) OTCYTCTBHH CIIPOCA;
I‘) BBIIICTICPCUUCIICHHBIC OTBETHI HCBCPHBI

10. Ha peIHKE yCIIyT OCHOBHBIMU HHCTPYMEHTAMU SIBIISFOTCSI:
a) crpoc;

0) npeIoKEeHue;

B) IIEHA;

T') BCE BBINICTICPCUNCIICHHBIC OTBETHI BEPHBI.

11. B oTnuume OT phIHKa MOHOIOJIMCTUYECKON KOHKYPEHIIMH HAa MOHOIIOJIBHOM PhIHKE IIIaTHBIX
00pa3oBaTeNbHbIX YCIYT:

a) BbIOpaH Takoi 00BbeM yCiyT, IPU KOTOPOM MPEAEIbHbIN 10X0 OyIeT paBeH LeHe;

0) BBIOpaH TaKoW 00BEM YCIIyT, IPH KOTOPOM TpeIeIbHbIE U3IEPKKU OYIyT paBHBI IIEHE;

B) 11eHa OyJIeT yCTaHOBJIEHA BBIIIE, @ 00BEM MPEIOCTABISIEMBIX YCIYT MEHbIIIE;

I') BCE BBIIICIIEPEUUCIICHHbBIE OTBEThI BEPHBI.

12. CocoOHOCTh 3aHSATh CBOE MECTO Ha pPBIHKE 00pa30BaTENbHBIX YCIYr TOCPEICTBOM
NPEJOCTABICHUS] KAa4eCTBEHHOTO OO0pa3oBaHMs, OPHEHTHPOBAHHOTO Ha pPBIHOK Tpyna,
Ha3bIBACTCS:

a) KOHKYPEHTOCITIOCOOHOCTE;

0) 3ppexTUBHOCTD;

B) p€3Yy/IbTaTUBHOCTB;

T') YCIEIIHOCTb.

13. Ilpouenypa cerMeHTHPOBAHHUS PhIHKA HE BKIIIOYAET OIICHKY:
a) cocTaBa IOKynaTesiell yCIyTy;

0) BusHUA MHQISLMOHHBIX MPOLIECCOB HA LIEHY YCIIYTH;

B) KPUTEPUEB PA3TPAaHUUEHHUS CEKTOPOB PHIHKA;

I') U3y4eHHsI BO3MOKHOCTEH 11eHOBOM TMCKPUMHUHALIMH.

14. Cnpoc Ha naTtHele 00pa3oBaTeNbHbIE YCIYTHU:
a) o0paTHO MPOTOPIIMOHAIIEH POCTY IEHBI;

0) mpsIMO MPOMOPLIMOHAJTIEH POCTY 1IEHBI;

B) HE 3aBHCHT OT IICHBI;

I') BCE BBIIIENIEPEUHCICHHBIE OTBETHI HEBEPHHBI.

15. YcraHoBuTE COOTBETCTBHE.
1) Pe3ynbratuBHOCTH
2) D¢ dexTuBHOCTH

a) Kommiekc mep, HampaBleHHBIX HAa MUHUMH3AIMIO (ONTHMH3AIHMIO) BPEMEHHBIX 3aTpaT
00pa3oBaTeNbHBIX  JIEHCTBUM IS JOCTHIKEHHS KOHEYHBIX PEe3yNbTaTOB  peallu3alluu
00pa3oBaTeNbHON MPOTPaMMBI.

0) OnTuUMalbHBIA KOMIUIEKC YCIOBUH, HEOOXOIWMBIX IS JTOCTHXKEHHS 00pa30oBaTeIbHBIX
pe3ynbTaToOB.

B) CdopMupoBaHHBIII KOMIUIEKC 0Opa30BaTeNbHBIX MporpamMM, pa3pabOTaHHBIX U
UCIIONB3YEMBIX C YYE€TOM BO3PACTHBIX M JMYHOCTHBIX OCOOEHHOCTEH, MOTEHIHATbHBIX
BO3MOXKHOCTEH U COIMAIbHBIX TOTPEOHOCTEN 00y4aromuXcsl.

r) COBOKYITHOCTh 00pa30BaTENbHBIX PE3YIbTATOB, KOTOPHIE TOJDKHBI OBITH TOCTUTHYTHI B XOJIE
peanu3anuu 00pa3oBaTeIIbHON MTPOTPaMM.



Peiimunz-konmpoins 3

1. ChopmynupyiiTe OCHOBHBIC TPEOOBAHHS K peKiiaMe 00pa30BaTEIbHBIX YCIIYT.
2. Pa3nenenue noTeHIMAIBLHON LIEJIEBON ayITUTOPUU Ha Pa3IMYHbIE IPYIIBI - 3TO

3. Hackonbko BepHO yTBepxkaeHue, 4ro moHsTHe «digital-MapkeTHHr» MHpe MOHSTUS
«UHTEPHET-MapKEeTHHT»? APryMEHTUPYHTE OTBET.

4. HCJ'IBIO KOMMYHHKAIIMOHHOI'O HHCTUTYTa PEKIIAMBI SABJIACTCA:

5. KomrnekcHasi cuctemMa BHEIIHUX M BHYTPEHHMX KOMMYHHUKAIHMH 1O nepenadye uHopmanuu
OPOM3BOIUTENSL yCIAYr TOTPEOHUTENI0 B IENAX YAOBIETBOPEHHS 3ampocoB oOmiecTBa U
MOJIyYEHUS BBITOJl — 3TO

6. CerMeHTanus pbIHKA — 3TO

7. Onpenenute cOOTBETCTBUE MeXay PR-QyHKIMsAMEI 1 conepKaHnem:
1.uHbopManMOHHAS;

2. aHAJIMTUYECKas;

3. opranu3aioHHas

a) OIIEHKA MOBEJICHUS KOHKYPEHTOB, IPOTHO3 TCHCHIIUHN 1IETICBON ayAUTOPUH;
0) npoBeieHUEe MTPE3EHTALNH, TOPKECTBEHHBIX IPUEMOB, KOH(EpEeHIHi],

B) cO37aHKEe UH(POPMALITMOHHON OJIUTUKHU, €€ CTPATETUN U TaKTHKH.

8. Public relation — 3T0:

a) opra"u3aiusi OOIIECTBEHHOTO MHEHUS,

0) 001IeCTBEHHBIC CBSI3H;

B) BCE BBIICTIEPCUNCIICHHBIC OTBETHI BEPHBI;
T') HET IPaBUJIBHOTO OTBETA.

9. OcHoBHOM 3amauei PR saBnsercs:

a) CO3/IaHNe UMUKAa OpPTaHU3aIiu;

0) onTHUMaNbHOE OCYIIECTBICHNE IIEHOBOW TOJTUTHKHY;
B) (ppaHUAI3UHT;

T) pa3paboTKa CTpaTeruu pa3BUTHUSI OPTaHU3AINH.

10.  Yto W3 HWKENEPEUUCIEHHOIO HE SBIAETCS  COCTaBISAIOLNIEN  MapKETHMHIOBBIX
KOMMYHUKAaIUH:

a) BHEJIPEHNE NHHOBALMOHHBIX TEXHOJIOTH;

0) pexiama;

B) OTHOIIEHUS C OOIIECTBEHHOCTbIO;
') HallOMHHAIOIIAsl peKama.

11. TpanguumoHHBIE JIEMEHTHI KOMIUIEKCA MAPKETUHIAa BKIFOYAKOT COCTABIISIIOIIINE:
a) ToBap;

0) 1ieHa;

B) IPOJIBUKEHUE;

I) pacnpezeneHue.

12. MapkeTnHroBasi CTpaTerys BKJIIOYAET:



a) BBIOOP PHIHKOB;

0) CerMEHTaIUIO PBIHKA;

B) OpPTraHU3alMI0 PEKIIaMBbL;

') MPOTHO3 IEUCTBUI KOHKYPEHTOB.

13. CooTHecuTe Ha3BaHME MOJEJNEH KOMIUIEKCA MapKeTHMHra ¢ MX  KJIYEBBIMU
XapaKTepUCTUKAMU:

1.MOJ1e1b AIIEKTPOHHOT'O MapKETHHTa;

2. r'yMaHUCTHYECKasi MOJIEJIb MAPKETHHTa;

3. TpaauIIMOHHAS MO/EIh KOMIUIEKCAa MapKETHHTa;

4. MozieNTb MapKETHHTA YCIYT;

5. MoJzienb, «00paTHasy, TPAAUIIMOHHOH (T.€. CO CTOPOHBI TIOKYIIATEIs)
a) mojienb 4P;

0) monens 7P;

B) Mojienb 4E;

r) Mmonenb 2P+2C+3S;

1) monens SIVA.

14. Beyienute U3 TPEUIOKEHHBIX BAPUAHTOB OTBETOB CYHNIHOCTHYIO XapaKTCPUCTUKY
KOMMYHHKAITHOHHOTO HHCTUTYTA PEKJIAMBI:

a) IIEJICHAINIPABICHHOE BO3JICHCTBHE HA MOTPEOUTEINST C MOMOIIBIO CPEICTB MHPOPMALUU s
MIPOJIBMIKCHHISI TOBApa, YCIYTH, HJICH Ha MOTPEOUTEILCKOM PBIHKE;

0) yCTaHOBIICHHE JIOJTOCPOUYHBIX JOOPOIKEIATEILHBIX, JTOBEPUTEIBHBIX OTHOIICHUH CyObeKTa
PBIHKA C T[EJICBBIMU ayTUTOPUSIMHU OOIIECTBEHHOCTH;

B) IPOJIBIDKCHHE OpeHIa TOBapa;

') IpoOyXIeHne UHTEepeca OTPEOUTENS K COACPIKAHUIO HIIEH PEKIaAMHOTO MOCTaHUS.

15. CoBOKYNHOCTb 3HAHWUN, YMEHHH, HaBBIKOB, HCHOJIb3YIOMIUXCSA JUISl YIOBIETBOPEHMS
MHOTr000pa3HbIX MOTPEOHOCTEH YenoBeka U 00IIeCTBa B 11€I0M, HAa3bIBAETCS:

a) YeJIOBEUECKUH KaIluTal;

0) MTHBECTUIIMOHHBIN KanuTa,

B) MHTEJUIEKTYalbHBIN KalluTal,

I') PKOHOMHYECKHUI MOTEeHINAI.

16. Konnernuust PR-xkamnanun pazpadbateiBaeTcs B X0/1€ TUTAHUPOBAHMS:
a) CTPaTEeru4ecKoro;

0) TaKTHYECKOTO;

B) OIIEPaTUBHOIO;

') MHUCCHH.

17. TlepBbIM miaroM mpu pa3zpaboTke u peanu3anuu PR-kaMmnanuu sBuseTcs:
a) UccieloBaHue 1eJIeBbIX ayIMTOpUil OOIIIECTBEHHOCTH;
0) cocTaBieHUE CTPATETUYECKOTO JIaHa KOMITAHUU;
B) OIpe/ieJIeHHe MUCCUU U CTpaTernyecKux Lese;
T) pa3paboTKa OrepaTUBHBIX HETEH.
5.2. IIpomeskyTOYHAs aTTeCTALMS

Bonpocs! k 3auery

1. KaxoBbl 0cO6EHHOCTH HH(PPACTPYKTYPhI phIHKA 00pa30BaTENbHBIX YCIYT?



A
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16.
. Uro o3nauaer digital-undpoBas koMmmyHuKaus?
18.
19.
20.

17

21.
22.

23.
24.
25.
26.
27.

28.

Kakne dakToppl OKa3pIBalOT BIWSHHE 1O TIOBEJACHHWE IIOKyNaTeias Ha PBIHKE
00pa3oBaTeNbHBIX yCIyT?

Hackonbko BEpHBIM SIBJISICTCS YTBEPIKIECHHUE O TOM, YTO PBIHOK OIPEIEIIsSeTCs He TOBapaMu U
yCIIyramMu, a OTPEOHOCTSIMH MOTPEOUTEIICH?

Kaxkue BUIbI KOHKYPEHITMH JCHCTBYIOT Ha PhIHKE 00pa30BaTEeIbHBIX yCIyr?

KaxoBbI kpuTeprun KOHKYPEHTOCITIOCOOHOCTH YCITyT?

Kakue MeTopl OIIeHKH KOHKYPEHTOCTIOCOOHOCTH MCIOJIb3YIOT B MAPKETHHTOBOU MPAKTHKE?
Kakue o01mime 4epThl U pa3iuyusi UMEIOTCS B COJICpKaHUH pekiiaMbl 1 PR?

Jlnst kKakuXx 1e5ei Croyib3yeTcs CUCTEMa MAPKETUHTOBBIX KOMMYHUKAITUN?

CyOBeKThl 1 00BEKThI MapKeTUHTa cepbl 00pa3oBaHus, UX QYHKIUH.

. [loHsiTHE U CTPYKTYpa OKPYKAIOIIEH MAPKETUHTOBOM CPEbI.
11.

Ilonsatue u COACPIKAaHUC CCrMCHTAllUU PBIHKA.

. Buniel 1 oco6eHHOCTH cpepbl 00pa3oBaHus IO YPOBHSIM.
13.
14.
15.

[Touemy HEOOXOIMMO CETMEHTUPOBATH PHIHOK 00pa30BaTEIbHBIX YCIYT?

Yro co0oii mpeacTaBiseT MPOLecC CErMEHTUPOBAHUS PhIHKA?

B 4eMm 1utrochl ¥ B 4eM MUHYCBHI MOHOIIOJIMCTHYECKONW CTPYKTYPBHI PhIHKAa 00pa30BaTEeIbHBIX
yciyr?

SWOT — ananus.

UTO BXOIUT B COCTaB KOMILIEKCA MAaPKETUHTOBbIX KOMMYHHUKAIIUM?

Kpurepuu onieHkH 1 BbIOOpa CETMEHTOB phIHKA cepbl 00pa3oBaHusl.

[IpoxBmwxkenne o0pa3oBaTENbHON NEATENFHOCTH: pekjamMa Ha 00pa30BaTeIbHOM pPBHIHKE,
CBSI3U C OOILIIECTBEHHOCTBIO, INYHbIE KOHTAKTHI U IIPOJAXKH.

[IponBuxenune oOpa3oBaTenbHON ASSITEILHOCTH Ha PHIHKE.

SIBnsieTcsl M BEPHBIM YTBEP)KJIEHHE, YTO B YCIOBHUSAX COBEPILIEHHONW KOHKYPEHIMHM PHIHOK
o0pa3oBaTeNIbHbIX yCIyT OyAeT AeiicTBoBaTh HeAP(HEKTUBHO? APryMEHTUPYWUTE CBOM OTBET.
Yro nmoHUMaeTcs MoJi 3aKOHOM cripoca?

HazoBute ciennduueckre xapakTepUCTUKH 00pa30BaTEIbHBIX YCIIYT.

SIBnsieTcst 1M BEpHBIM clieaytollee yTBepxkieHre? PIHOK 00pa30BaTeNIbHBIX YCIYT SBISETCS
Pa3HOBUHOCTBIO KJIACCUYECKOIO TOBAPHOTO PhIHKA?

[TpuBeauTe mpuMepbl, MOKa3bIBAIOLINE JICHCTBUE 3aKOHOB IMPEUIOKEHUS U crpoca B cdepe
o0OpazoBaHwUsl.

SIBnsieTcst MM BEPHBIM YTBEPXKJICHHE, UYTO OOpa30BaHHE B BBICIIMX YUEOHBIX 3aBEICHUSX
CHIKAIOT aCHMMETPHIO HHPOPMAIMH Ha PbIHKE TpyAa. APryMEHTHPYITE CBOI OTBET.
Cdopmynupyiite ocHOBHbIE TpeOOBaHHUS K pekjiaMe 00pa30BaTENbHBIX YCIYT.

5.3. CamocTosTeIbHAs1 paboTa 00y4aroerocs

CamocrosiTenpHas paboTa CTy/I€HTa BKIIOYAET:

M3y4EHUE OCHOBHOW M JOTIOJHUTEIBHOM JINTEPATYphI MO KYPCY;

paboTy ¢ 3NEeKTPOHHBIMHU YU€OHBIMH peCcypcamy;

usydyenue MHTepHEeT-pecypCoB;

pedepupoBaHre UICTOUHUKOB Hay4YHO-yueOHOI nH(popMarumy;

COCTABJICHUE AaHHOTALIMM, dCCe, IIPE3CHTALNN;

COCTaBJIEHUE aHAIUTHYECKUX 0030pOB IO BOIIPOCAM MAPKETHHIA U IKOHOMHKH
o0Opa3zoBaHus;

® DpCLICHHE AaHATUTUYECKUX, IPAKTUYECKNX, PACUETHBIX 3a/1a4.

TeMbl 11 10KJIa10B U pedepaToB:

1. MapketuHroBas cpeia: OHATHE, CTPYKTYpa U OLICHKA.



2. ®opMupoBaHUE KOHKYPEHTHOTO MPEUMYIIIECTBA 00pa30BaTEIbHON OPraHU3aIliy Ha PHIHKE C
MOMOUIBIO OLIEHKH MAPKETUHIOBOM CpPEbI.

[Toxymarens B cucTeMe MapKETHHTa.

[Tpuopurer norpedurens.

HcTounuku nuHbopMaluu o ToBape U UX 3HaYCHHE MIPHU BHIOOPE.

@®akTOpBl, BAUSIOLIUE HA COBEPLUICHHUE ITOKYIKU U UX POJib B IPOLIECCE IPUHSITHSI PELICHUH.
[Ipouecc ynpaBieHUs MapKETHHTOM.

AHanu3 BO3MOKHOCTEN OpraHu3aluy KaKk OCHOBA Ul IPUHSATHS YIPABJIEHYECKUX PEILICHUH.
OcHoBHbIE IPOOJIEMBI, BOZHUKAIOIINE MTPU pa3paboTKe KOMILIEKCa MapKETHHTa.

10. CyurHocTb 1IE€HBI U MPOIIECC LIEHOOOPAa30BaHUSI.

11. Poisb rocyaapcTBa B mpoIecCe PEryJIUPOBAHUS IEH.

12. OtnmuuurtensHble 0COOCHHOCTH PR-ZesTensbHOCTHM B TOCYJapCTBEHHBIX M YaCTHBIX
OpraHu3alusIX.

13. Uctopust pa3BuTHs pekiambl B Poccun u 3a pydexom.

14. Ouenka 3(p(HEeKTUBHOCTH PEKIAMHON JEATEILHOCTH OpraHU3aIlHH.

15. Peknama B cucteMe MapKETUHIOBBIX KOMMYHUKALIUH.

16. Uem 00ycioBieHa HEOOXOAUMOCTh IPOTHO3UPOBAHUS CIIPOCca Ha 00pa3oBaTeIbHbIC YCIYTH?
17. Yem 00ycIOBIEHBI OCOOCHHOCTH PBIHKA 00pa30BaTEIbHBIX yCIyT?

18. OxapakTepusyiTe pa3TuyHble HHCTPYMEHTHI MAPKETUHTOBOTO IPOABIKEHUS B cepe
o0Opa3oBaHusl.

19. Chopmynupyiite ycaoBus MpUMEHEHUsI 00pa30BaTeIbHBIMUA OPTaHU3aAIUSIMHU CTpaTeruu
¢ GepeHIIMPOBAHHOTO IIEHOOOPa30BaHUsl IPH YCTAaHOBJICHWM IIEH Ha 0Opa3oBaTelIbHBIC

YCIIyTH.

WX kW

@®oHn  oueHouHblx  marepuanoB  (OOM) nmns mpoBeAeHHMS — aTTECTAllUd  YPOBHS
c(OPMHUPOBAHHOCTH KOMITETCHITMH OOYYaIOMUXCS MO JUCIHUIUINHE O(OPMIISETCS OTISIHHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOAUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHE

JUCHHUIIJINHBI
6.1. Knuroo0ecneyeHHOCTH
HanmenoBanue urepaTypsl: aBTOp, Ha3BaHUE, I'on KHUT'OOBECITEYHEHHOCTbD
BUI U3JaHUA, U30aTCIILCTBO H3JTaHHU Hannuune B 351eKTpOHHOM KaTaiore
o 9bC
OcHoBHas nuTeparypa

1. Kaiigamosa, A. K. MapkeTusr 2020 | Pexxum moctyma:
npodeccnoHanbHBIX 00pa30BATENbHBIX YCIYT: https://znanium.com/catalog/product/
yuebHoe nocobue / A. K. Kaiigamosa. - 3-e u3j., 1149655

ctep. - Mocka: @JIMHTA, 2020. - 99 c. - ISBN
978-5-9765-2429-3. - TekcT: 2NE€KTPOHHBIN

2. Ky3pmuHa, E. E. MapkeTuHr 2016 Pexxum nocryma:
00pa30BaTEeNbHBIX YCIYT: YYEOHHUK U MMPAKTUKYM https://urait.ru/bcode/388832
JUIs aKaJIeMU4ecKoro OakanaBpuara /

E. E. Ky3pMuna. — MockBa: M3narenbcTBO
IOpaiir, 2016. — 330 c. — (bakanasp.
Axanemunueckuil kypc). — ISBN 978-5-9916-
6407-3. — TeKkcT: 2MeKTPOHHBIH //
O6pazoBarenpHas mwiatdopma KOpaitt [cait]



https://znanium.com/catalog/product/1149655
https://znanium.com/catalog/product/1149655
https://urait.ru/bcode/388832

3. Pe3nuk, I'. A. Mapketunr: yue6Hoe nocodue /
I''A. Pe3nuk. — 4-e u3g., nepepad. u jgom. —
Mocksa: MHOPA-M, 2023. — 199 c.

2023

Pexxum gocryna:

https://znanium.com/catalog/product/
1903657

JlononuurenpHas IuTeparypa

1. T'epacumoB, b. M. Mapkerunr: yuebnoe | 2023 | Pexum qocrymna:

nocobue / b.1. I'epacumos, B.B. XKapukos, M.B. https://znanium.com/catalog/product/
KapukoBa. — 2-e uza. — MockBa: POPYM : 2056806

NHOPA-M, 2024. — 320 c.

2. AnekcynuH, B. A. Mapkerunr: yueOnuk / B. | 2019 | Pexxum mocryma:

A. AnexcyHuH. — 6-e u3z., crep. — Mockaa:
N3narenscko-ToproBas kopropanusi «/lamkos n
K°», 2019.-214 c.

https://znanium.com/catalog/product/
1091798

6.2 Ilepuoguyeckne U3TaHUsA

1. XKypnan «Bompocsr sxoHOMHKN» http://www.vopreco.ru/

2. Xypuan «MupoBoe 1 HalIMOHAJILHOE XO03HUCTBOY» http://Wwww.mirec.mgimo.ru/
3. Kypnan «IIpoGieMbl COBpeMEHHOI SKOHOMUKN» http://Www.m-economy.ru
4. XXypuan «Bompocsr o6pazoBanus» http://vo.hse.ru

6.3. UnTepHeT-pecypcbl

https://minobrnauki.gov.ru - MHUHHACTEPCTBO HAYKH U BhICHIEr0 0Opa3oBaHus PO

Ddunancosas kyiabrypa (fincult.info)

AW N~

https://edu.gov.ru/ - MunmuctepcTBO npocenieHus Poccuiickoit @enepamnnu

http://econom.nsc.ru/jep/ - BupryaibHas 5xoHOMHUYECKasi OMOJIMOTEKa HAYIHBIX
nyOIMKauil 1 METOIUYECKUX pa3pabOTOK 110 SKOHOMUKE

5. http://dspace.wwwl.vlsu.ru — DnexkrponHas 6ubimorexka Bnl'y

6. http://www.economy.gov.ru/ - OpuuunanbHelii caiiT MUHHCTEpCTBA SKOHOMUYECKOTO

pasButus Poccuiickon denepaunu

7. http://rosstat.gov.ru - ®DenepanbHas ciyx06a rocy1apcTBEHHONW CTaTUCTUKH
8. http://www.minfin.gov.ru/ - MunucrepctBo ¢punancos Poccuiickoit @enepanuu

9. http://www.nalog.gov.ru/ - OpunuanbHblil caiit denepanbHON HATOTOBOM CITYXKObI
10. http://government.ru/ - OdunuansHeiii caifT [lpaBurenscrBa Poccuiickoit deneparun
11. http:/cbr.ru/ - llenrpanbubiii 6aHk Poccuiickoit denepannu | bank Poccun

12. Coepbank (sberbank.ru)

13. Karanor ypokos (dni-fg.ru) — onnaitu-ypoku banka Poccuu no ¢prHancoBoi rpaMOTHOCTH

14. https://fmc.hse.ru — Ilentp «PeaepaibHblii METOAUYECKHH LEHTP 1O (PHHAHCOBOI
IPaMOTHOCTH CUCTEMBI OOILETO U CPEHETO MPOPECCHOHATHLHOIO 00pa30BaHMS

15. http://www.economist.com/ - The Economist
16. http://www.worldbank.org/ - The World Bank



https://znanium.com/catalog/product/1903657
https://znanium.com/catalog/product/1903657
https://znanium.com/catalog/product/2056806
https://znanium.com/catalog/product/2056806
https://znanium.com/catalog/product/1091798
https://znanium.com/catalog/product/1091798
http://www.vopreco.ru/
http://www.mirec.mgimo.ru/
http://www.m-economy.ru/
https://minobrnauki.gov.ru/
https://minobrnauki.gov.ru/
https://edu.gov.ru/
https://fincult.info/?ysclid=lwszca7rrb605792624
http://econom.nsc.ru/jep/
http://dspace.www1.vlsu.ru/
http://www.economy.gov.ru/
http://rosstat.gov.ru/
http://www.nalog.gov.ru/
http://government.ru/
https://cbr.ru/
https://online.sberbank.ru/CSAFront/index.do?ysclid=lwszey8cwz757114170
https://dni-fg.ru/catalog?tfc_charact:6188290%5b637911320%5d=%D0%9B%D0%B8%D1%87%D0%BD%D1%8B%D0%B5+%D1%84%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D1%8B&tfc_div=:::
https://fmc.hse.ru/
http://www.economist.com/
http://www.worldbank.org/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

Jiis  peanu3anuy  JaHHOW JTUCIHUIUIMHBI HMMEIOTCS CHEIUAIBHBIE TIOMEIICHUS IS
MPOBEJCHUS 3aHATHHA JICKIIMOHHOTO THUIIA, 3aHATHH MPAKTHYCCKOTO0 THIA, TPYIIOBBIX H
WHAMBUIYAIbHBIX KOHCYJIbTAIMMA, TEKYIIIETr0 KOHTPOJISI U MPOMEKYTOYHON aTTECTAIMH, a TaKKe
MOMEIIEHUST I  CAMOCTOSITENTLHOW  pabOThI:  ay[UTOPWUHU, OCHAIICHHBIE MYJIBTHMEIUA
000pyI0BaHNEM, KOMITBIOTEPHBIC KJIACCHI C IOCTYIIOM B HHTEPHET, ayAUTOPHUH.

KommbloTepHasl TeXHHMKa, HUCIOJb3yeMass B y4eOHOM TpoIlecce, MMEET JIMIEH3MOHHOE
POrpaMMHOE 00eCIIeYCHHE:

—orneparmoHHas cuctema MicrosoftWindows;

—nakeT opucHbIX nporpamm MicrosoftOffice.



Pabouyio nmporpaMMmy cocTaBui
K.3.H., JIOIICHT N.B. JleBuna

Penensent (mpencraButens padboToaarens):
3aMm. gupekropa MAOY «lIpomsiiuieHHO-
KOMMEpPYECKHI TuIei», r. Bragumup M.®. Ky30BkuHa

[Tporpamma paccMoTpeHa U 0JJ00peHa Ha 3aceaHUH Kaeapbl TEXHOIOTHIECKOTO
¥ SKOHOMHUYECKOT0 00pa30BaHHS
[Tporokon Ne 5a_ ot 19 despans 2024 rona

3aBenyrouuii kadeapoil, K.1.H., TOLEHT M.C. ®abpuxos

Pabouast mporpamma paccMOTpeHa 1 0,100peHa Ha 3acelaHiH y4eOHO-METOAMYECKOH KOMUCCHH
HanpassieHus 44.03.05 «Ilegarornyeckoe odpazoBanue» (¢ AByMs NpopUIsIMHU MIOATOTOBKH)
[Tpotokon Ne 3 ot 20 deBpans 2024 roga

[Ipeacenarens komMuccuu, K.(puIoi. HaAyK, TOIEHT A.C. Manaxos
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